
 
 
Ford Communication Fault Resolution 
 
Special Service Message (SSM) 50974  
 
2020-2022 Escape/Corsair/F-53 Motorhome/F-59 Commercial Stripped Chassis, 2021-2023 F-650/F-
750/E-Series, and 2021-2022 Bronco Sport - Communication Fault With Emissions Inspection Equipment  
 
Some 2020-2022 Escape/Corsair/F-53 Motorhome/F-59 Commercial Stripped Chassis, 2021-2023 F-
650/F-750/E-Series, and 2021-2022 Bronco Sport vehicles may exhibit a communication fault with 
emissions inspection equipment. This may be due to the software in the gateway module (GWM). To 
correct this condition, reprogram the GWM to latest software level using the appropriate Ford diagnostic 
scan tool. Use causal part 14F642 and applicable labor times from Section 10 of the Service Labor Time 
Standards (SLTS) Manual. 
 
If you have any questions, contact GCAF Station Assistance at 1.800.449.2471, option #2, via email at 
industry@cleanairforce.com, or via live chat, which is available at www.cleanairforce.com.  

Connect with Georgia’s Clean Air Force on Facebook by visiting  
https://www.facebook.com/GeorgiasCleanAirForce, follow us on Twitter at  
https://twitter.com/GACleanAirForce, or subscribe to our YouTube channel at  
www.cleanairforce.com/youtube.    

If you would like to receive an email copy of GAS messages or to be added to our quarterly e-newsletter, 
RepairWatch E-News, please send a request to info@cleanairforce.com. 
 
~ GCAF and EPD require that you print, read, and store all GAS messages in a binder on or near the 
analyzer. GCAF and EPD also recommend that you print a second copy of these messages and post them 
in a prominent location for your employees to read. To retrieve and print a previous GAS message, go to 
the GAS message retrieval function in your analyzer and select the appropriate message to print (the 
analyzer holds up to 500 messages). ~ 

 

 


